Safety Awareness
Speak Up:  As part of our patient safety program, we encourage you to communicate concerns about the safety and the quality of your care.  We want to hear your feedback:

Speak up if you have a question or concerns, and if you don’t understand, ask again.  It’s your body, and you have the right to know.

· You can share your Compliments, Suggestions or Safety Concerns via our Share Cards.

· You can call the Administrator Hotline at   863 293-7306   or visit the WHASC Safety Website at www.WHASC.com/patientsafety/Index.htm.

Pay attention to the care you are receiving.  Make sure you’re getting the correct tests, treatment and medication from the right health care professionals.

Educate yourself about the medical tests you are scheduled to undergo, your diagnosis, and your treatment plan.

Ask a trusted family member or friend to be your advocate

Know your lab results and the medications that you take.

Use a clinic, surgery center, or other type of health care organization that has undergone a rigorous on site evaluation against established, state of the art quality and safety standards such as that provided by AAAHC.

   
Participate in all decisions about your treatment.  You are the center of the health care team.

       Team Up with Winter Haven Ambulatory Perioperative Services

Here at Winter Haven Ambulatory Surgical Center we understand that surgery can be confusing and uncertain time for both the patient and their family.  It is our belief that educating our patients and allowing them to participate in their health care, helps to reduce anxiety and promotes better patient outcomes.

It is our goal that your involvement in the preoperative preparation of your surgery will reassure you that Winter Haven Ambulatory Surgical Center has put in place many safety measures to protect you in all phases of your surgery.

T- Time out is a process performed by the surgical team prior to your     procedure or surgery.  It is the final verification of:  Correct patient, correct site and correct procedure.

E- Effective communication between Health Care Team-All members of your team who are and will be involved with your care will communicate, verbally and in writing all aspects of your care.

A- Antibiotic Administration if indicated, your physician will order a        preoperative antibiotic.  Timely administration of your antibiotic may offer protection against postoperative infections.      

M- Marking Correct Surgical Sites if indicated, your surgeon or designee                   will mark your procedure site with a colored marker.

U- Understanding your surgical procedure. The surgical team will verify that you understand your procedure and have signed the proper consents. 

P- Patient identification- each member of the surgical team must identify     you with two forms of identification.  This includes:  stating your date of birth, full name and checking your armband.

